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Intelligent Documents Overview

The intelligent documents feature allows you to easily organize and find documents relating to a job, customer or

vendor.

When you are in a Job, click the Documents button to open the Job Documents window:
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In the Job Documents window you can view and access all documents connected to the job and customer. At the top
left corner of the Job Documents window there are three tabs - Job, Item and PO. In parenthesis for each tab Printer’s
Plan will indicate the number of documents attached:

B Job Documents - Customer 41 Order: 2450 - Brochure

When you select the Job tab all documents relating to the job and customer will be listed:

Item (1}

PO (1)
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B Job Documents - Customer 41 Order: 2430 - Brochure

Job (6) [tem (1) PO (1)

Job and Customer documents

£ Description / File
| 12450 Job Files

i Delivery Ticket Mo 2450.pdf

i  Invoice No 2450.pdf

& Work Order Mo 2450.pdf
4 Customer Files

& Statement-CusMod!,pdf

W TaxlD.pdf

& ABClogo.jpg

When you select the Item tab all documents linked to an item will be listed:

Job (B) Item (1) PO (1)

Item Documents
1# Description / File
1.0 Brochure

d WorldTraveler.pdf
020 Business Cards Michelle Greene

When you select the PO tab all purchase order documents linked to the job will be listed:

B lob Documents - Custormer 41 Order; 2450 - Brochure
Job (6) [tem (1) PO (1)
Job Purchase Orders
& Description / File
10 Erochure

i Purchase Order 2450-1-180.pdf
| 2.0 Business Cards Michelle Greene
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When a file is selected in the Job Documents window a preview of that file will be displayed. You can perform different
actions by clicking on one of the buttons on the ribbon bar at the top of the screen.

B Job Documents - Custorner 41 Order: 2450 - Brochure

lob (8) Item (1) PO (1)

Item Documents

# Description / File
S10 Brochure
i WorldTraveler.pdf
D20 Business Cards Michelle Greene

S

Path: Chinetpub\wwwroot\PlanWeb'JobDocuments\41\World Traveler.pdf
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The Ribbon bar at the top of the window has been updated with the following icons and actions:

'}y e
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File Info

w
e

=

Email

vk wnNE

Ainetpub\wwwroot\PlanWeb'JobDocuments\d1'\World Traveler. pdf

contents.

The Attach button allows you to manually attach a document to the job, item or customer.
The Detach button will remove an attached document.
The Open button will open the attached document in its native application.
The File Info button will display information about the attached file.

The Open Folder button will open the folder that stores the attached document and display the folder

?g Options

The Print button will print a screen image. It is important to note this print button is not printing the actual
file, instead it is printing what is displayed on the screen. To print the file click the Open button to open the
file in its native application and print from that application.
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7. The Email button allows you to select an email template, this template generates an email message that can
be sent to different recipients such as the buyer, the designer or to the vendor. Email templates can be
customized and are stored in the Email folder on the server computer. The name of the template files have to
begin with the letters Doc. For a list of data fields that can be populated in the email message please refer to
the Document Email Fields.txt file. This help file resides in the Email folder which is located in the directory
where the Printer’s Plan database is stored.

To set the default tab that is active when you open the Documents window click on the Options button in the lower
right corner. This will open the Options window, in this window you can select the default tab:

Job (2) Item (0) PO (0)

Item Documents
# Description / File
1.0 Envelopes

X Close # Default 'JobDocuments' folder: Chinetpub'\wwwroot\PlanWeb\JobDocuments),

| e A R el R e

Attaching Job Documents

ENVELOPES

To associate (link) this Item with a document, click:

Options X

Job Documents B

- Default Tab

i1 Job/Customer

" 0K » Cancel

| ?g Options

Documents relating to a job can be attached automatically or manually.

Automatically Attaching Job Documents:

In the Print window of a job if you click the Email PDF button a PDF copy of the document will automatically be

attached to the job.
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|87 Print 1 copy of Delivery Ticket to Dell Laser Printer 1710 (redirected 4] ... m] X
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icerRecelpy Bocment by Attach etach | Open ileinfo [Open Folder|  Print Email
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Invoice (Booklet) | Company Nar§ # Description / File
Invoice (Letter Style) - | Company Addl [ 2450 _Job Files
E-Invoice (PayPal) - | Company Ph @ Delivery Ticket No 2450.pdf Frank's Pri"ting
[ Ship To Addrg @ Trwoice No 2850 pdf Delivery Tickst 2450
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Manually Attaching Job Documents:

To manually attach a job file, open the Job Document window, select the Job tab and highlight Job Files. Click the
Attach button and in the Attach a file window select the file you wish to attach.

W7 Job Docurnents - Customer 41 Order: m} x
X o
Job (4) ftemn (1) PO (1) 7/ & =
Job and Customer documents
# DescriptiW 1.
12504 Job Files
& : @Attachafiletotheltem
d Invoice No 2504.p
[ Customer Files ~ v o <« Windows (C:) » inetpub » wwwroot » PlanWeb * JobDocuments » 41 » _Job » OrderDocs v O Search OrderDocs yel
H Statement-Cushg
H TaxID.pdf Organize v New folder - m @
~
B ABClogojpg App_Data * e e Date modified Type Size fal
v e Lo SRSl PR A ML S o i
4
Invoice Mo 2469.pdf 11/19/2019 :09 PM  Adobe Acrobat D... 40 KB
App_Data Invoice No 2470,pdf 10/2/201910:22 AM  Adobe Acrobat D... 40 KB
Email Invoice No 2471.pdf 10/15/2019 1:49PM  Adobe Acrobat D... 30KB
HtmlEmailTemplates2020 Invoice No 2474.pdf 11/6/201911:43 AM  Adobe Acrobat D... 39 KB
B This PC Invoice Mo 2475.pdf 11/18/2019 9:57 AM  Adobe Acrobat D... IDKE
= e Invoice No 2477.pdf 11/22/2019 1:25PM  Adobe Acrobat D... 39KB
I Desktop Invoice No 2488, pdf 3 12/6/20192:38PM  Adobe Acrobat D... 42K8
Documents Invoice No 2489,pdf T 12/6/20193:23PM  Adobe Acrobat D... A0 KB
‘ Downloads Invoice Mo 2480.pdf 12/10/201912:34 ...  Adobe Acrobat D... 39KB
J‘g Music Invoice Mo 2500.pdf 12/20/2019 228 PM  Adobe Acrobat D... 3% KB
= Pictures Invoice No 2504.pdf 12/247/2015 10:58 ... Adobe Acrobat D.., 39KB
B videos Order Receipt No 2487 pdf 12/6/201910:55 AM  Adobe Acrobat D.., 39 KB
= = ‘Work Order Mo 2430.pdf 10/11/2019 %29 AM  Adobe Acrobat D... 24 KB
i Windows (C:)
“ Work Order No 2489.pdf 12/6/201% 2200 PM Adobe Acrobat D... 54 KB w
File name: \ Inveice No 2504.pdf v| \ Image Files (*.gif,".png;".bmp;* "i
| Open | | Cancel i
| 0.00
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Attached job files will be sorted chronologically with the most recent file appearing at the top of the list. When a job is
copied as a new job, the attached job files are not copied to the new job.

Attaching Item Documents
Documents relating to an item can be attached automatically or manually.

Automatically Attaching Item Documents (applies to Web2Print integrations):

When a job is received from from a Web2Print site, artwork associated with that order will be automatically attached
to the item on the Printer’s Plan job.

Manually Attaching Item Documents:

To manually attach an item file, open the Job Documents window, select the Item tab and highlight the item
description. Click the Attach button and in the Attach a file window select the file you wish to attach.

T

Job (8) Item (0) PO (1) 2. %
ltem Documents

2 Description / File 1.
1.0  Brochure / BROCHURE

20 Business Cards Michelle ¢

& Attach a file to the ltem X
1+ <« inetpub > wwwroot > PlanWeb » JobDocuments » 41 » v O Search 41 R
Organize v New folder = » [N o
25
DropBox Shared Files +ia Mame Date modified Type Size
App_Data Gt 3/2019 10:13AM  File folder
_Customer _Job 52:31 PM File folder
Ernail _POs 10/ %:06 AM  File folder
JobDocuments WorldTraveler.pdf 2/11/2019 3:52 PM Adobe Acrobat D... 1,293 KB
JobRequests
I This PC
[ Desktop : B
Iﬁ Documents
-‘ Downloads
J‘! Music
[&] Pictures
B videos
e Windows (C:) v < >
File name: | WorldTraveler.pdf v| Image Files (*.gif;*.png;*.bmp;* ~

I
You can attach multiple files to each item. When an item is copied to a new job the attached item files are copied to

the new item.

Attaching Customer Documents

Documents relating to a customer can be attached automatically or manually.
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Automatically Attaching Customer Documents:

In the A/R section of Printer’s Plan open the Send folder and select Statement. In the Print window click the Email
PDF button and a PDF copy of the document will automatically be attached to the customer files.

A/R 0 2 |

= = 187 Print 1 copy of Statement (Defap) ex Nall | arar Drimezr 1790 ra i u v A
~  Printer's Plan Main Menu | New | Find |
W3 Job Dacuments - Customer 41 Order: 2450 - Brochure o
¥ List Manager « | Send / Statement (14 listed) [ Selecta Document: -
<
tvoices Ready-to-Post - @ EmEET ) 4 =
Invoices Unpaid N.ar:; Bact Due Notice Job (6) Ttem (1) PO(1) e La & =
el Laboratories

Payments Expected @ Action Business Systems @ Statsment (Letcer Sivie) Job and Customer documents Path: Ci\inetpub\wwwroot\PlanWeb\JobDocuments\4T\_CustomenStatement-CusNo41.pdf
) Eayments Kacehved @ Al ; LNt ¢ Description / File

Credits Albright Associates the list on the screen
) Late Fee ® Alfiance For The Bay 2450 Job Files /
P Write OFf @ Aliied Building Supplies B Delivery Ticket No 2450.pdf Frank’s Pl'i.l‘lﬁl‘lg
s, Send @ Alistate Cleaning Services | Invoice No 2450.pdf

@ Staternent @ Annapolis General Hospital B Work Order No 2450.pdf

« @ Past-Due Notice
@ Statement to Parent
@ Statement to Parent (exclude child

© Apex Rezltors

@ Ascot Inc.

@ Atlantic Insurance Company
@ Attman 8 Associates

41 Customer Files

U StatementCusNodLpdf |

B TadD.pdf
| ABClogejpg

® Averinc.
1 By The Bay Boating

(-
=3 q & &
—_—

Manually Attaching Customer Documents:

To manually attach a customer file, open the Job Documents window, select the Job tab and highlight Customer Files.
Click the Attach button and in the Attach a file window select the file you wish to attach.
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| Y Job Docume Customer 41 Order: 2 O *
2. -——# % 5
Job (6) Item (1) PO (1) = ’
Job and Customer documents
2 Description / File
[12450 Job Files
@ Delivery Ticket No 245 @) Attach a file to the Item %
d Invoice No 2430.pdf
B Work Order No 2450.¢ « v <« wwwroot » PlanWeb » JobDocuments » 41 » _Customer v & Search _Customer y)
il - fane e Organize + New folder o @
Staternent-CusModl.g .
@ TaxD.pdf DropBox Shared Files , 0 Name Date modified Type Size
1. B ABCLogogpg App_Data ol & ABCLogopg 10/2/201910:10 AM  JPG File 6 KB
_Customer Statemnent-CusMod1.pdf 10/3/2019 2:20 PM Adobe Acrobat D... 41KB
Email TaxID.pdf 8/22/20198:49 AM  Adobe Acrobat D... T1TKB
JobDocuments
JobRequests
38 This PC
[ Desktop 3.
E| Documents
‘ Downloads
J‘! Music
&= Pictures
m Videos
m Windows (C:) v £ >
File name: |Tax|D.pdf ~ | Image Files (*.gif;*.png;* bmp;* v
=
X Close i Default JobDocuments' folder: Chinetpub\wwwroot\PlanWeb'JobDocuments\

?g Options
Attached customer files will be sorted chronologically with the most recent file appearing at the top of the list.
Because the customer files are linked to the customer account these files will appear in any job created for that
customer.

Attaching PO Documents

Documents relating to a Purchase Order can be attached automatically or manually.

Automatically Attaching Purchase Order Documents:

In the Job window right click on a service and from the menu that appears select Purchase Order...
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[tem Description Cuantity  Time  Price/Hr
H 1 Brochure 1 Original {2 sides) 1,000
| Offset: 60# Color - Parent 11x17 - 2 out 2 up Blue.Black + 1 Color 267/ Black + 1 Color ... 394
[ Cutting - prep: To RunSz 1 Cuts/Sheet 1 002 £0.00
B Plate: CTP Plate 2
B Small Press: 2 Color Press - Using Paper Properties - Wash: 1 Mix 1 1,574 1:50 125.01
B Cut ToFinSz 1 Cuts/Sheet 2 0:03 96.00
|| Fold: Auto 1 Fold - Text wt. - Harbor Bindery Malaika Douglas 442-875-2867
Mew ltem...
B2 Business Cards Michelle Greene 1 Name (1 side) - Use Price Table il s 5

| Cover Coated: 10pt C25 . Parent 11x 17+ 2 out 12 up White-Warm - Color / Marne
[ Cutting - prep: To RunSz 1 Cuts/Sheet
B Printer: Printer - Color
B CutToFinSz 15 Cuts/Sheet

Paste this [tem...

Edit Specs...
Edit Costs...
Edit Service...

Wiew Vendor...

Purchase Order...

In the Purchase Order window click the Email PDF button and a PDF copy of the purchase order will automatically be

attached to the PO files for that item.

Purchase Order

_!I :q SHIP TO
ﬁ Vendor... 1? M- Customer Backto Us Vendor
I

DOCUMENT

Purchase Order

Harbor Bindery
12 Ambassador Lane B Job Documents - Customer 41 Order: 2450 - Brochure
Guilford MD 21985

N O

# Description / File

110 _Brochure
4 Purchase Order 2450-1-180.pdf |

Job (6) Item (1) PO (1} L

Job Purchase Orders Path: C\inetpub\wwwroot\PlanWeb'JobDocuments\41\_POs\Purchase Order 2450-1-180.pdf

O =

Purchase Order

2450-1-180

DAk 1mzne

Description / Instructions [7120 Business Cards Michelle Greene
1000 Fold

If you have any questions about this order, ple:
Thank you.|

1 yous i any quassons aboet s oo, please call ma {12345 TR00
Thmnd yeu

Print:
-- [ Company Logo
- print if amount is not zero:
-] Unit Cost
- [ Cost/Ship/Tax/TOTAL

8 e e ~
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Manually Attaching PO Documents:

To manually attach a purchase order file, open the Job Documents window, select the PO tab and highlight the item
description. Click the Attach button and in the Attach a file window select the file you wish to attach.

| 3 Jot us Brochure O >
| Job(6) [tem (1) PO (1)
|
| Job Purchase Orders
| 2 Drescription / File
|[11.0  Brochure | @ Attach afile to the Item x
| Purchase
2.0 Busi = v A <« Windows (C:) » inetpub > wwwroot » PlanWeb s JobDocuments » 41 » _POs v O Search _POs 0
| Organize = Mew folder ==« o
| 4 A
= DropBox Shared Files " MName Date modified Type Size

| App_Data ” Purchase Order 2406-1-230.pdf 9/23/201911:20 AM  Adobe Acrobat D... 26 KB
| _Customer Purchase Order 2450-1-180.pdf 10/11/2019 %:06 AM  Adobe Acrobat D... 26 KB

Email Purchase Order 2465-1-153.pdf 9/23 11:18 AM  Adobe Acrobat D... 26 KB

JobDocuments Purchase Order 2466-4-533.pdf 9/25/2019 1:39 PM Adobe Acrobat D... 26 KB

JobRequests Purchase Order 2469-3-331.pdf 10/3/20191:53 PM  Adobe Acrobat D... 26 KB

3 This PC
| [ Desktop
| @ Documents
| 3.
| 4 Downloads
| Jﬁ Music
| =] Pictures
| m Videos
| “am Windows (C)
|
— Temnnrarv Storane (T ¥
File name: | Purchase Order 2469-3-531.pdf v| _ImageFiIes(*.gif;*.png;*.bmp;* e

| . |
| X Close i Default JobDocuments' folder: Chinetpublwwwroot'\PlanWeb\JobDocuments', 'fg Options

e 3 = : i ]

Set the Location of the JobDocuments Folder

To utilize the full benefits of the intelligent document feature there needs to be a central location on your network
where the documents are stored. By default, on your server computer, in the directory where your Printer's Plan
database is located there is a Documents folder. Inside this folder there is a JobDocuments subfolder -- this is the
parent folder that is designed to store all the documents:
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w Printer's Plan
v Documents
CustomerDocuments
JobDocuments
VendorDocuments
Ernail
Photos

Products

If you are running the Cloud Hosted version of Printer’s Plan, or one of our web integration solutions, the
JobDocuments folder is located in the C:\Inetpub\wwwroot\PlanWeb\JobDocements folder:

A inetpub
custerr
ftproot
history
logs
temp
b wwwroot
well-known
aspnet_client
A PlanWeb
App_Data
App_Themes
bin
Controls
ErrorPages
FallBack
Images

lobDocuments

lnhRemecte

On each workstation computer that runs Printer’s Plan you will want to make sure that the path of the JobDocuments
folder is set to the correct location. This allows the attached documents to be viewed from each workstation. To set
this path do the following on each workstation computer:

1. From the Printer’s Plan Main Menu select Change Data Source Folders (as shown below).
2. Inthe Data Source Folders window, click the Job documents option.
3. Inthe Browse window, find and select the JobDocuments folder.
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I Set as Startup Window

Customize Appearance

Customize Workstation Options

Change Data Source Folders |

Turn Security On/Off

Send Email to Support

Visit Printer's Plan Website »
About Printer's Plan F1
Sumrmary

Exit Alt+F4

Folder Structure
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Options w
Data Source Folders B

== Data Sources:
PDF attachments: C:\Printer's Plan',
Label data: C:\inetpub\wwwroot\PlanWeb\ App_Data\Shipments\DataSources\,

\ Export data: Ci\Users\pdiangeloDesktoph
e

Job documents: Chinetpub\wwwroot\PlanWeb'\JobDocuments),

Customer documents: Chinetpublwwwroot\PlanWeb'JobDocuments!,

fi Vendor documents:

+" Change... ¥ Close

Inside the JobDocuments directory there should be a sub folder for each customer, the name of the folder for each
customer is their Printer’s Plan customer number:

v JobDocuments
20
32
36
37
> 4
Fi
a3

Mame Date modified Type
_Customer 10/2/201910:13 AM  File folder
_lob 9/26/2019 2:31 PM File folder
_POs 10/17/201911:38 ... Filefolder

Inside the customer’s folder there are subfolders to store the Printer’s Plan documents:

® The _Customer folder is designed to store customer related documents.
e The _Job folder is designed to store job related documents such as Quotes and Invoices.
e The _POs folder is designed to store purchase order documents.

These folders are created automatically when you attach a document using an Automatic file attachment method.

Enable Intelligent Documents

To enable the Intelligent Documents feature go to the Settings Tab, open the General Settings folder and select Shop
Options. In the menu that appears, in the Enable Intelligent Documents field select Yes.
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Home lobs Scheduler  TimeTracker Services Customers  A/R Reports I Settings } MyPlan

0[]

IIg
El.
-

Settings . ¢
Printer's Plan Main Menu

¥ List Manager € | List (empty)

&= General Settings
... Shop Options

. @ Passwords

..... @ Reminder Types

[D. el e General Settings *
Printi
[ Jobs Shop Options = B
[ Customers
7] Accounting
[[] Employees
] Vendors
g i;;f“d“;“m“’ :’:" Tent Printing Method Mostly Digital Printing + Offset
rd Pa rations I : r {
9 Saturday is a Workday MNo |
Sunday is a Workday MNo - |
Enable Tool Tips | No -
Enable Intelligent Documents [NS L |
' OK X Cancel

LARGE FORMAT PRINTING IMPROVEMENTS

Overview

In the 2020 version of Printer’s Plan the large format layout window has been redesigned. New fields have been
added to this window to assist with cost and price calculations for large format print jobs. There is also a new field
called Multiple Parts, this field is designed to enable the calculations for large format paneling jobs. A paneling job
would consist of an item where the final document size exceeds the dimensions of the printable material.

New Fields of the Large Format Layout Window

When creating a large format job, after selecting a large format material, the large format layout window will appear.
This window has been updated with the following changes:
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Large Format ey
Layut
Modlified 08152016 Available Width 52
Dventory Naot traciced Yield 10 (2 ups x 5 rows)
Reminder Mat'l Area 10,530 (534 Width x 195 Length)
Medium Print Area 8,640 (10 Out x 24 % 36) Mo-Pnnt: 1830 (1.
Size Roll 534
4 Doc.Size 24 %36 4 ]
1. Multiple Parts Mo - i 4 E
2. Panels 0 ' -
#ps.., 2 i il i %65
3. Print... 1 Side - :
Vendor - -
Mote - E i
Margins (in inches) ! 4
4. Machine Margin 1 Total roll length: 195 in. (16ft 3in) 5 rows x 48.5"
5. Lead Margin 8

B. Trailing Margin 4
Spacing (Gutter in inches)

Horizontal 1.50 -
Vertical 0 -
Bleeds
7. Top 25
Bottomn 25
Left 25
Right 25
Difficulties
Coverage Marmal -
Resolution Mormal -
v 0K X Cancel 8. Save Default Options...

1. Multiple Parts: This field is used to enable paneling jobs and will automatically be set Yes if the document size
of the item exceeds the available dimensions of the material.
2. Panels: On Multiple Part items this field will be enabled and display the number of required panels.
3. Print...: This field has been updated to include the following options:
o No-Print: This option should be selected if you are not printing on the material.
o 1 Side: This option should be selected if you are printing a single sided document.
o 2 Sides (double sided printing): This option should be selected if you are printing a two sided
document and you are printing on both sides of the material.
o 2 Sides (single sided printing): This option should be selected if you are printing a two sided
document and only printing on one side of the material (An example of this selection can be seen in
the next section: Example of Printing 2 Sides (single sided printing).
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4. Machine Margin: This field is used to calculate the available printable width. For example, on a roll material
that is 54 inches wide, if the Machine Margin field is set to 1 inch Printer’s Plan will adjust the available width
from 54 to 52 inches.

5. Lead Margin: This field captures the amount of material required at the beginning of the job before the initial
print.

6. Trailing Margin: This field captures the amount of material required at the end of the job after the final print.

7. Bleeds (Top, Bottom, Left, Right): The values in these fields will extend the amount of area that needs to be
printed for each document.

8. Save Default Options...: This button allows you to set the default values for the Margin, Spacing and Bleed
fields. To set the defaults, create a large format job and navigate to the layout window. Enter default values
in the Margin, Spacing and Bleed fields then click the Save Default Options... button. The default values are
automatically applied to new large format jobs.

Example of Printing 2 Sides (Single Sided Printing): Item Quantity = 10, Sides = 2, Document size = 24 x 36. This
document is printed on a roll material and mounted to foam board. In previous versions of Printer’s Plan, to
accurately calculate this type of job two items needed to be created — one for the roll material, the other for the
foam board. In the 2020 version this type of job can be created in a single item using the 2 Sides (single sided print)
option.

When selecting the roll material, in the Print... field of the layout window select the 2 Sides (single sided printing)
option. This selection will increase the amount of material required on the job to account for both sides of the final
document being printed on a single side of the material.

Large Format *
Loyt
/ 05 ] Available Width 54
; § Yield 20 (2 ups x 10 rows)
Reminder Mat'l Area 19,440 (54 Width x 360 Length)
Medium Print Area 17,280 (20 Out x 24 x 36) No-Print: 2160 (|
Size Rell 54
44 Doc.Size 2436 34
Multiple Parts MNo - i
Panels 0
#Ups... 2 %
I Print... 2 Sides (single sided printing) VI i
Vendor -
Mote -
Margins (in inches) soih
e Tl Total roll length: 360 in. (30ft Oin) 10 rows x 36"

The foam board material calculations are still based on the item quantity and document size:
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Horizontal

Vertical
Bleeds

Top

Bottormn

Left

Right

Large Format X
=
Mac Available Width 43
Not traciked Yield 10 Out (2 Sheets x 5 Up)
Mat'l Area 9216 (2 Sheets x 48 x 96)
Print Area No-Print
Size Flat 48 x 96
44 Fin Size 24x36 48
Multiple Parts Mo i 2:6
Panels 0
#Ups... 5 %
Print... No-Print -
Vendor -
Note -
Margins (in inches)
Machine Margin 0 fintal sheet=i2
Lead Margin 0

Trailing Margin 0
Spacing (Gutter in inches)

Difficulties (not used)

0 -
0 -

oo o o

Page I7

When we price the item, Printer’s Plan will reflect the correct amount of materials required to produce the document:

Item

E1

Description

ABC Company Signs 1 Original 24 x 36

B Medium: Adhesive Vinyl - 53 per sq. ft. - Rell 54 . Finish 24 % 36 (2 up) 2 Sides Horz.5pace: 1.00
B substrate: Foam Board - 3/16" « Flat 48 96 . Finish 24 x 36 (3 up) Ne-Print

B PFrinter: Roll-Fed Printer (Price Table)

New Paneling Job Option

Cuantity
10

30

2

120

Time

1:03

When the document size exceeds the dimensions of the large format material Printer’s Plan will set the Multiple Parts
field in the layout window to Yes. When the Multiple Parts field is set to Yes, the Panels field in the layout window is
enabled and the program will calculate the optimal number of panels. The width of the document will be distributed
equally between each of the panels.

Example of Paneling Job on Roll Material: Item Quantity = 1, Document Size = 108” x144” printed on a 54” roll

material. When we select the material, Printer’s Plan will display an alert indicating the document size is larger than
the material width and the Multiple Part field will be set to Yes.
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Abc Company 9 x 12 wall covering ?gprice Level Mermal -

1 Price Rounding  On -
1 Format Unit Price  Per Each
Size (W x H)

| >,
'ge Format
Medium Printer's Plan
......... Adhesive i
Adhesive Backe A
_________ Banner || Document size exceeds material width, ltern will be set to Multiple Parts

Banner - Cost 3
Banner - Cost b
. Banner - Cost b
......... Adhesive
-4 Adhesive Vinyl = s3persqo s o
Vinyl - 85 per sq. ft. . 54

oK

In the Large Format Layout window Printer’s Plan will calculate the minimum number of panels. The width of the
document will be distributed equally between the panels. In this example, since there are two panels, each panel has
a width of 54”.

Large Format et
Medium: Adhesive Vinyl - §3 per sq. ft. Layout
Modified 08152016 Aovailable Width 54
Drventory ._"-r"m' tracked Yield . 1 Mo-Print: 1
Reminder Mat'l Area 15,552 (34 Width x 144 Length)
Medium Print &rea 15,552 (1 Out x 108 x 144) Mo-Pnnt: 0 (0%
Size Roll 54
44 Doc.Size 108 x 144 108
Multiple Parts #
Panels 2
#lps... . 2 - 144
Print... 1 Side -
Vendor -
Mote . -
Margins (in inches)
Machine Margin Total rell length: 144 in. (12ft Qin) 1 row x 144"
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Adjustments made to the Margin and Bleed fields can impact the calculation of the number of panels. If the job is set
to 2 panels, and a Machine Margin of 1” is applied to the job, Printer’s Plan calculates that the item can no longer fit
on two panels. The panel count is increased to 3 and each panel has a width of 36”

" Large Format X

Medium: Adhesive Vinyl - $3 per sq. ft.

Modified 08/15/2016 Available Width 54
1  Invenmtory Not tracked Yield 1 Mo-Print: 1
Reminder Mat'l Area 15,352 (54 Width x 144 Length)
Medium Print Area 15,552 (1 Out x 108 x 144) No-Print: 0 (0%
Size Rell 54
+3 Doc.Size 108 x 144 108
f Multiple Parts Yes - o
Panels 2
1 #Ups. 2
1 .. : 124 =
] Print... 1 Side =
i Vendor -
Note -
Margins (in inches)
Machine Margin Large Format b
Lead Margin 0 Medi Adhesive Vinyl - §3 #t
m: ve vinyl - . TE
Trailing Margin 0 _ = per =q me ;
R BE P Ll Modified 08/13/2016 Available Width 52
pacing er in inc
- Drventory Not tracked Yield 1 Mo-Print: 2
Haorizontal 0 =
: Reminder Mat'l Area 15,532 (54 Width x 144 Length)
Vertical 0 : -
Medium Print Area 15,552 (1 Out x 108 x 144) Mo-Print: 0 (0%
Bleeds
= 73 Size Rell 54
[s]
i Do 108x 144 108
Bottom 0 ; k)
Multiple Parts Yes -
Left 0
Right 0
- 144 144
MazRine Margl 1 Total roll length: 144 in, (12ft Oin} 1 row x 144"
Lead Margin 0
Trailing Margin 0
Spacing (Gutter in inches)
Hearizontal 0 -
Vertical ] -
Bleeds
Top 0
Bottom 0
Left
Right 5

Please note, changes to the Bleed and Margin fields are not diagrammed in the Large Format Layout window on panel
jobs. The program currently will only display the final document layout. Additionally, Lead and Trail values are
applied to each panel.

Based on the number of panels, and the size of the document, Printer’s Plan will calculate the total amount of printed
area and materials used.
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[ New ltem B3 Edit Specs % Edit Costs = Reprice E T F X [_,m Er |
ltem Description Quantity | Time Price/Hr Unit Price Price == 2
1 Abc Company 9 x 12 wall covering 1 Original 108 x 144 1 496.4800/Ea 49648 = [

B Medium: Adhesive Vinyl - 53 per sq. ft. . Roll 54 . Finish 108 144 (3 up) 1 Side 36 9.0000/Ea 324.00

[ Frinter: Roll-Fed Printer (Cost+) 108 %39 1.5970/Ea 172.48

The detailed information relating to the number of panels and the panel size is printed Work Order document.

PO 544554 From
Specs -This job has 1 ltem Time
ITEM 1 1 Abc Company 9 x 12 wall covering 1 Original 108 x 144

Large Format Medium: Adhesive Vinyl - 33 per sg. fi. - Roll 54 - Finish 108 x 144 (3 up) 1 Side
Panel Size: 36.000 x 144.000
Panel Size wi Bleed: 37.000 x 144.000
Panels Per Document: 3
Total Panels: 3
Margins: Machine: 1
Bleeds: Left: .5, Right: .5

Printer: Roll-Fed Printer (Cost+) 05t

Example of Paneling Job on Flat Material: Item Quantity = 1, Document Size = 108” x144” printed on a 48” x 96”
substrate using a flatbed printer. When using a flat material Printer’s Plan will calculate the number of panels by
distributing the printed size of the final document equally among each of the panels:

Large Farmat x
Laout
Modified Available Width 43
Iventory Not tracked Yield 1 Out (6 Panels Each)
Reminder Mat'| Area 27,648 (Panels 6 x 48 x 96)
Medium Print &rea 15,552 (1 Out x 108 x 144)
Size Flat 48 x 96
+4 Doc.Size 108 % 144 108
Multiple Parts Yes i =
Panels ]
#Ups... 1 72
Print... 1 Side -
Vendor Mone b
MNote | | ~ 144
Margins (in inches)
Machine Margin 0
Lead Margin 0
Trailing Margin 0
Spacing (Gutter in inches)
Harizontal 0 -
Vertical o Total Panels: &
Bleeds
Top 0

[
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Adjustments made to the Margin and Bleed fields can impact the calculation of the number of panels. Please note,
changes to the Bleed and Margin fields are not diagrammed in the Large Format Layout window on panel jobs. The
program currently will only display the final document layout.

Based on the number of panels, and the size of the document, Printer’s Plan will calculate the total amount of printed
area and materials used.

J Mew ltem =-! Edit Specs 3 Edit Costs = Reprice m X I |j E*]
[tem Description Cuantity §Time Price/Hr Unit Price Price =|L| FE
[5]1 | Abc Company 9 x 12 wall covering 1 Original 108 x 144 1] [ | 3127700/Ra | 31277 ENAY |

B Ssubstrate: Corrugated Plastic White - Flat 48 x 96 - Finish 108 % 144 (1 up) 1 Side ] 32.0000/Ea 192.00

B Printer: Flatbed Printer 108 0:33 1.1182/Ea 120.77

The detailed information relating to the number of panels and the panel size is printed Work Order document.

Specs -Thizjob has 1 [tem Time

ITEM 1 1 Abc Company 9 x 12 wall covering 1 Original 108 x 144

Large Format Substrate: Corrugated Plastic White - Flat 428 x 95 - Finish 108 x 144 (1 up) 1 Side
Panel Size: 36.000 x 72.000
Panels Per Document: &
Total Panels: 6

Printer: Flatbed Printer 33

New Pricing Formulas

To accommodate the new fields in the Large Format layout window the following pricing formulas have been added to
the properties window of a service:

Quantity Run Size Sheets {no waste) v

---not used ---
Itemn Quantity
Pages per Set (total sides printed

ble

Parent Size Sheets

Fuun Size Sheets (with waste)

Run Size Sheets (no waste)

Finish Size Sheets {no waste)

Impressions

Plates

Washups

Ink Mixes

= 1 (lot)

Document Width

Document Length

Document Perimeter

Document Area

Bt Total Document Width

Total Document Length

Total Document Perimeter

Total Document Area

Total Material Length Used (indudes vertical spacing)
Total Material Area Used (indudes spacings)

Price
Total Printed Length (Total Document Length x Sides)

R e S e T PRSP s
Markup... Total Printed Area with Bleeds(Total Document Area Induding Ble
Total Printed Perimeter
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Total Printed Area with Bleeds -- This value is equal to the (Document Width +Bleeds) x (Document Length+Bleeds) x
Iltem Quantity x Sheets x Sides

Example: Document Width =12, Document Length = 18, Quantity = 10, Sides = 1, Sheets = 1, Bleeds = .5 (all
four sides).

Calculation=(12+1)x (18 +1)x10x1x 1
Total Printed Area with Bleeds = 2470

Total Printed Perimeter -- This value is equal to the (Document Width + Document Height) x 2 x Item Quantity x
Sheets x 2 (if the document is 2 sided and printed on a single side of the material).

Example: Document Width = 12, Document Length = 18, Quantity = 10, Sides =1, Sheets = 1, Printed 2 sides
using the single sided print option.

Calculation=(12+18)x2x10x1x 2

Total Printed Perimeter = 1200

New Display and Print options

When a large format job is set to print on two sides, the Sides field of the Item Specs page will now reflect this
information:

Itemn Properties

Large Format

= # Description ABC Company Signs . . "
""'Lsi' Quantity - Medium: Adhesive Vinyl - §3 per sq. ft.
= @0 scinals 1 Modified 08/15/2016
H=3zee “JOriginal =
: Irventory Not tracked
Large Format Sides 2 Sides :ng;_ﬁ ﬂ i
Reminder
SERVICES Service Specs Medium
| Add Services From: Category Service (right-clickNgg options) Size Roll 54
B2 All Departments I Medium Adhesive Vinyl - $3 per S ft. - Roll 54 - Finit <4 DocSize 24%36
B Grophi W substrate Foarmn Board - 3/16" . Flat 48 x My Finish 24 x 3 Multiple Parts Mo i
ra ICS
t M Printer Roll-Fed Printer (Price Table) Panek 0
W Proof i .
[s...
Paper
P ) I Print... 2 Sides (single sided printing) ki

On the Specs window of a large format item, Printer's Plan will display the margin and bleed values for large format
material services.
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Service Specs

Category Service (right-click for options)

| |Medium Adhesive Vinyl - 53 per sq. ft. - Roll 54 - Finish 12 x 18 (3 up) 1 Side Vert.5pace: 1.00 Horz.5pace: 1.00
Margins: Machine: 1, Leading: 8, Trailing: 4

Bleeds: Top: .25, Bottom: .25, Left: .25, Right: .25

M Printer
M Test Services Co... Total_Printed Perimeter

On the Work Order document, additional information relating to the large format material is now printed:

Specs -Thiz job has 2 ltems Actuall  Quantity

2 Abc Company 9 x 12 wall covering 1 Original 108 x 144 2
Substrate: Corrugated Plastic White - Flat 48 x 96 - Finish 102 x 144 (1 up) 1 Side 12

Panel Size: 36.000 x 72.000

Panel Size wi Bleed: 36.500 x 72.500

Panels Per Document: 6

Total Panels: 12

Margins: Machine: 1

Bleeds: Top: .25, Bottom: .25, Left: .25, Right: .25

0:50 216

On the Invoice and Quote documents, if the Print... field on a large format material is set to No Print this text is no
longer printed. Previous versions of Printer’s Plan always printed this text.

HTML EmaiLs

Overview

Using the Printer’s Plan SMTP client you can now create and send email messages in the HTML format. When an
HTML template is selected, the HTML controls in the email window will be enabled.
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|jﬂ iTo... |mgreeneabc@gmail.com Preview L ..R?m(.)ye. | ] R_?!’"‘?‘fe A_II_ |
Send Cc | | Bec: |
Subject: | Thank you for your ofider.
| B . I . .U Aduanced-FontControls
DearMiclcl "

Sincerely,

Best
Print

Please visit our website for a complete line of our services.

Lisa Altoff

Customer Specialist Best Print

p: 8B88-581-3100
m: 443-555-6752
e: Lisa.Altoff@BestPrint.com

The HTML controls include the following options:

Clicking the B button will make the selected text appear in Bold.

Clicking the I button will make the selected text italicized.

Clicking the U button will underline the selected text.

Thank you for your order of Abc Company 9 x 12 Wall Covering. As you requested, we will ship your order no later than 12/23/2019.
Please review the information below about your order and let us know as soon as possible if you disagree with the information.

We appreciate vour business and will continue to offer vou the highest quality work with excellent service at competitive prices.

Clicking the Advanced Font Controls button open a Font window allowing you to make additional changes to

the selected text:

Send [z | | Bec: | |
Bl 1||lu . Advanced Font Controls -
\E| Font
= 4 Font: Style: Size:
x|[Reguiar |12
Thank you for your order of Abc Company Times Mew Roman =g 8 ho later than ]
Trebuchet MS A |ltalic 10
. . . Tw Cen MT Beld . .
Please review the information below about your| |Tw Cen MT Condensad Bold talic 14 the informati
Tw Cen MT Condensed 18
- i . ! Verdana v 24 o i
‘We appreciate your business and will continue | |Viner Hand ITC 36 mpetittve pric
Please visit our website for a complete line of o Effects _Sample
[] Undeline
Sincerely, Color: AaBbYy7Zz
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To enable the HTML controls you will need to select an HTML template when generating an email message. In
Printer’s Plan there are two primary methods of creating an email message:

1. Viaaform letter, with this process an email template is manually selected.
2. Using the Email PDF button in the Print dialog window. With this method an email template is automatically
selected.

HTML Emails Using a Form Letter

When sending an email message via a form letter Printer’s Plan prompts you manually select a template:

m 2502 ABC Company Form
Pl [N Eill to Customer No.41
ABC Company
He Bekinaore MD 2120
_;(3 Paste as...

M, Rearrange
& ltems

Schedule

&L

Documents

Check
6~ Inventory

? Compare
. p
.I. View Cost

a Reprice All

@

El1.2
E12

Email
Form Letter

. | ViEw as
Web Page

ABC Company
9645 Saratoga Blvd,
Baltimore MD 21207

In Progress

Ms. Michelle Greene
Director

mgreeneabc@gmail.com
Ph1: 410-539-3466 x 35

Ph2:
Cell: 443-367-4308
Fax: 410-539-5586

Ordered By

» ThisPC » Windows (C3) » inetpub > wwwroot > PlanWeb » App Data » Email »

Organize » New folder

Templates

& This PC

[ Desktop
E Documents
* Downloads

2, Windows (C:)

= Temporary Storage (D7)

£ Network
E tsclient

File name:

Mame

j Job - Invoice.html

1 Job List Row --Failed ---,html
[E] Job List Rowbxt

E Job Received.html

|':| Job Received bt

D lob Received2.td

j Job Reorder.html

|:| lob Reordertd

1 Job Shipped.html

=] Job Shipped.txt

ﬁ lob Survey.html

E Job Survey.bd

7 Job To Be Shipped.html
[E] Job To Be Shipped.bet

& I P

Date modified
12/6/2019 2:34 PM
12/16/2019 5:19 PM
12/19/2016 12:16 ...
12/16/2019 5:25 PM
11/17/2004 8:54 AM
12/16/2019 3:16 PM
/16/2019 5:27 PM

19 5:29 PM
04 8:33 AM

17 E/IN0 £.39 NRA

~ O

Type

HTML File
HTML File
Text Document
HTML File
Text Document
Text Document
HTML File
Text Document
HTML File
Text Document
HTML File
Text Document
HTML File
Text Decument

LITRAL Eiln

Search Email
Bz -

Size
2KB
1KB
1KB
2 KB
1KB
2KB
2KB
1KB
2KB
1KB
2KB
TKB
2KB
1KB

1 vD

Job Received.html

Selecting a template file with a .html file extension enables the HTML options in the Printer’s Plan SMTP client

window.

o @

) | | Email Templates (Job™tet *.htm ~

Cancel
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From: mgreeneabc@gmail.com
i |mgreeneabc@gmai|.mm | A._d_d .
e | || |

= _—Fﬁhinhﬂu.ﬁumﬁi der, |

(B | & || u Advanced Font Controls

Dear Michelle,

Thank vou for vour order of ABC Company Form. As vou requested, we will ship vour order no later than 12/17/2019.

£t " o o

If you select a template with a .txt file extension then the email message will be in plain text and the HTML menu
buttons will be disabled.

HTML Emails Using the Email PDF option.
In the Print Dialog window click the Email PDF button:

n Select a Document: a Check Document Options:

- For In-House: - Document Style (select one):
Work Order Standard (job totals at bottom)

- For Customer: [ i Classic (job totals in price column)

..... ® Letter Style

----- Order Receipt . Document Info (check all that apply):

----- Delivery Ticket . [ Column Headers and Lines

----- Invoice (Custorm) .. Company Logo

----- Invoice (Booklet) Company Name

----- Invoice (Letter Style) Company Address

----- E-Invoice (PayPal) || Company Phone and Fax

----- & Ship To Address

----- Ship By + Due Date & Time

----- & Received by Date

............. Specs (select):

----- Job Title

..... + Item Description

..... + |tem Description + Paper

..... i + ltem Description + All Services

..... + |tem Description + All Services & Prices

------------- Prices (check all that apply):

----- Item Unit Price

..... G 'tem Price

----- & Job Totals (Subtotal + Disc + Tax..)

------------- Other Options (check all that apply):

----- ltem Motes

----- Service Motes

..... [ Ask ‘Shipped today?
..... & Job Memo

..... i Sub-ltems

..... & #Originals (or #Sheets) after Iltem Description
----- Mo Attention

Attn: Payer - EMAIL

E L& e |4
Q = a
o

When the Email PDF button is clicked Printer’s Plan will automatically select the template file that populates the body
of the email message. Printer’s Plan uses the template file that has the exact file name as the document title.
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In the example above, Printer’s Plan will use the template with a file name of Invoice. The program first checks if
there is an .html version of this file (Invoice.html), if the HTML version of the file does not exist then Printer’s Plan will
use the .txt version of the file (Invoice.txt). When the .txt template is selected the email message will appear in plain
text and the HTML buttons will be disabled.

Template files that are designed to work with the Email PDF button must reside in the Email folder, this folder is
located in the directory where the Printer’s Plan database is stored.

Creating HTML Templates.

HTML template files to be used with the email functions in Printer’s Plan can be created and customized using a third
party HTML editor. Please refer to the Email Help.txt file for further naming conventions and a list of Printer’s Plan
data fields that can be used to populate data in an email template. The Email Help file is located in the Email folder,
this folder is located in the directory where the Printer’s Plan database is stored.

Additionally, HTML templates can be designed to include an image file. For this to work the image has to be located at
a publicly available url address.

TIP: Make duplicate copies of the existing Printer’s Plan email templates changing the extension of the file from .txt to
.html. Using the third party HTML editor you can customize the appearance of the text in the email message.

SMTP CLieNT CHANGES

Change/Add Email Addresses

In the Printer’s Plan SMTP window when you click the To... button Printer’s Plan will now open the Contacts window
for that customer account. From the Contacts window you can select a different contact, this will update the email
address in the To... field of the email message.

mgreeneabc@gmail.com

| mgreeneabc =
) M| Contacts

@

...\‘ ABC Company

[ - : Select a contact and click OK  (right-click for more options)
/B |1 U | AdvancedFont®gntrols

First Last Phone i
(]
< No Contact »
Dear Michelle, -
S - Ann M Linz 410-727-4565 41
Dakota Dunham
Thank vou for v der of Infc
PRI ey T\ Jim Altoff 410-555-2233 41
John Smith 410-539-3466 % 35
Pi iew the information belo
e EEVIEW e ichelle K ieene 410-539-3466 x 35 &
Sarah 410-539-3466 x 35 5]
We appreciate vour business and 1 _
¥ Michelle
Dlease visit our website for a comg

In the SMTP window when you click the CC... button Printer’s Plan will now open the Contacts window for that
customer account. From the Contacts window you can select a contact to add their email address to the CC... field of
the email message. Repeat this step to add more than one email address to the Cc... field.
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From: mgreeneabc@gmail.com

- ) ! 1 =
D—'J iT"' = | mgreeneabc@gmail.com | | Add | Preview LR
Send iCc... i |87 Contacts
Subjec, | Thank :.\.‘ ABC Company [ New  [HlPaste Fedt X
?‘ m |F_| | Advan ont C E P
First Last Phone Cell Email
Dear Michelle, & < No Contact >
Ann M Linz 410-727-4565 410-523-4566 mgreeneabc@gmail.com
Thank you for your order of Dakota Dunham dakota.dunham@printre...
m Altoff 410-555-2233 410-555-6898 pdiangelo@pagepath.com
Please review the informatiq  john Smith 410-529-3466 % 35 mgreeneabc@gmail.com
Michelle Greene 410-539-3466 x 35 443-567-4398 mgreeneabc@gmail.com
Ve apiccialr youl batblcy 410-539-3466x35 | | mgreencabc@qmail.com
Michelle jsmith@abc.com
Please visit our website for
Sincerely.
Success Press X Close | + Click to add To Email

Phone (555) 123-4567

WY @IS AISRTASE SO

Add/Remove Multiple Attachments

In the SMTP window you can now Add or Remove multiple file attachments. Click the Add button to add a file to the
email. Click the Remove button to remove the selected file from the email. Click the Remove All button to remove all
attached files from the email.

From: mgreeneabc@gmail.com

-
|j1—.| To... |mgreeneabc@gmail.mm l Add J LPre\ﬂ'ew Remove Remove All

C:\Printer's Plan\Invoice Mo 2490.pdf

Send |Cc_| | | Bec: |

Subject: | ‘Your invoice for Information Books,

B [T ||U Advanced Font Controls

Dear Michelle,

Please see the attached invoice for Information Books we recently delivered to you.

For a detailed explanation that outlines how to enable and configure the SMTP client please refer to the following
guide: SMTP Client Guide

WeB2P1LaN (My ORDER DEsk INTEGRATION) STATUS UPDATES

Send Status Updates

When an order that originated from a Web2Print site is assigned a Shipped Date in Printer’s Plan, this status update
can automatically be sent to the Web2Print site. To enable this option go to the Settings tab, open the Third Party
Integrations and select Web2Print.


https://printreach.com/printersplan/_docs/UserGuide/SMTP_Client.pdf
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Settings

Printer's Plan Main Menu

% List Manager &« | ™ List (empty)

[] General Settings

] Printing
[ Jobs
[] Customers
" Accounti
g Empluyee? Web2Print Integration Settings >
[ Vendors
-] Frequently Used Text Enable Web2Print Integration
5. Third Party Integrations Posting Url | hth:us:ﬂ\r\'wh\'.dev.MyDrderDesk.com,."APIfPrintersPIanﬂiste|
‘. @ Paypal
@ QuickBooks Seret Key | 123456] |
i . WebZPrint Send a status when you paste a weborder/quote to an order? Yes ~
Paste Status | In Production |
Send a status update when you mark an order as being shipped | Yes =
W OK X Cancel

In this window check in the Enable Web2Print Integration option.

In the Posting URL field, enter the posting address of the Web2print website, this is the address where Printer’s Plan
will send that status update data. You must contact your Web2print provider to obtain this address.

In the Secret Key field enter the secret key text, the text in this field is case sensitive. The Web2print site should have
the same secret key information -- this ensures the security of the communications between Printer’s Plan and the
Web2print site.

Set the Send a status update when you mark an order as being shipped field to Yes and click OK.

Your Web2print site will also need to be configured to receive status updates. Please check with your Web2print
provider to obtain this information. If you are connecting Printer’s Plan to My Order Desk the configuration page on
the website would look something like this:
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Enable Printer's Plan Web2Plan for Shopping Cart Orders.

Shared Secret 123456 | (required for status updates)
|Order Submission URL http://plandev.printvelocity.net/Planweb/XmiListener.aspx
| Pricing Request URL http://plandev.printvelocity.net/planweb/Listener.aspx

Create extended profile field name PrintersPlanCcustomerNo to assign users to a specific Printer's Plan
customer.

|For Purchase Order numbers to transfer over, the caption of the MyOrderDesk Payment Method must be
exactly, "Purchase Order Number:"

To recieve Status Updates, enter this URL inside of your Printer's Plan Web2Plan settings page as your
| Posting URL:

https://www.dev.MyOrderDesk.com/API/PrintersPlan/listener/

Save

Here is an example of this workflow, in Printer’s Plan the Order is marked as being Shipped.

When =

Job Title
| ABC Business Cards (28464) =

Received 12{16/2019  [E~

Cd
Proof Due [O1218/2019 B~ | v]

Job Due [ 12016/2019 B~ | v]

Ship By Qur Truck s

Shipped [ 12/16f2019 [@
Reorder

PO. [ 34552

Location Storel =

ELmar e

Job Status In Progress B
W 0K X Cancel

This status update is automatically sent to the Web2Print site and the status of the job is updated from In Production
to Shipped:
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Job 34552
[ v &8 =8| ABC Business Cards (28464) - Dec 16 2019 8:48AM (CST)
lew ltem
1 1 N/A In Production

Files Proocfs A0V

Job 34552
‘B ABC Business Cards (28464) - Dec 16 2019 8:48AM (CST)

1 NA Shipped
sl Prooks APVL

The Web2Print site can be configured so that an email is automatically sent to the customer when the status of the job
is changed.

Subject: Job Shipped

NEW JOB STATUS

Job Tracking #: 34552
New Status: Shipped

By: Jim Smith

On: 12/16/2019 8:56:06 AM

New REPORT

Sales by Customer + Postage Details.

This report provides a detailed list of all the jobs during the selected time period that had a postage amount greater
than zero:
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1 L =
Reports
Printer's Plan Main
¥ List Manager « |* 5a er + Postage Det:
[] Posting A Customer Name Customer Number Job Number Job Total Postage Amount Job Balance
8 A/R @ 5 Interesting Stores 6781 157073 047,19 34177 0.00
|1 Profitability =
B Co i @ 5 Interesting Stores 6781 158200 10610.74 5387.63 0.00
g s @ 5 Interesting Stores 6781 155350 10741.03 5293.62 0.00
{3 AtaGlance ®s Interesting Stores 6781 154251 12575.67 5202.16 0.00
= i ®: Interesting Stores 6781 160962 3351.00 1462.81 0.00
|71 Spedial Reports
@ 5 Interesting Stores 6781 153757 12378.53 5167.98 0.00
e Vi g @ 5 Interesting Stores 6781 154803 12411.80 5203.91 0.00
[) Orders+Sales by Date In @ Abel Labs 9608 157991 71238 24356 0.00
[ Sales by Date Shipped @ Abel Labs 9608 154849 2164.77 1242.14 0.00
('] Sales by Date Fully Paid @ Accent Botique 8069 139763 780.71 548.12 0.00
| 7] Sales by Date Reorder @ Accent Botique 2069 160375 7i3.88 542.65 0.00
= Salesby @ Accent Botique 2069 157561 51.21 12.95 0.00
@ Sales Department @ Agriculture Ventures 187 155666 1881.61 918,59 0.00
- @ Service Category ® Agriculture Ventures 187 157007 1251.18 642,09 0.00
@ Product Type @ Agriculture Ventures 187 156301 1725.06 918.14 0.00
@ Business Type @ Agriculture Ventures 187 156370 18948 90.75 0.00
@ Customer Source @ Agriculture Ventures 187 156357 519,04 214.20 0.00
& Agriculture Ventures 187 154458 283.63 7732 0.00
. Alternate Methods Productions 5901 157509 733979 5061.96 7339.79
. Alternate Methods Productions 5901 138677 652.30 135.30 652.30
@ Alternate Methods Productions 5001 157480 147.16 16.50 0.00
@ Alternate Methods Productions 5901 160029 183.03 19.80 183.03
@ Department + Service [ ] Assembly Part 259 158971 446.81 29.70 0.00
U@ e @ Basic Services 2255 156906 27.70 12,15 0.00
@ Category + Service [ ] Bayside Boating 4381 155877 758.78 276.49 0.00
@ Category + Job @ Bayside Boating 4361 155867 2132.08 171.99 0.00
5 @ Bayside Boating 4361 158051 2431.80 181.53 0.00
... @ Customer + Postage Detail . Bayside Boating 4361 160857 2624.43 197.46 0.00
- ® Bayside Boating 4361 157747 947.67 365.21 0.00
.. @ Customer + Contact + Product @ Better Business Bureau 214 158509 697.73 275.64 0.00
@ Product + Customer + Contact @ Bill for All 9968 157832 798.08 598.85 0.00
@ sill for Al 9963 158174 213043 791.16 0.00

SHIPMENTS AND LABELS

Open Office Compatibility

The Shipments and Labels module is now compatible with Open Office. Previously this feature was only compatible
with Microsoft Word.

When generating a shipping label, after clicking the Print Labels button Printer’s Plan opens a window allowing you to
select a template. In this window you can now select template files with a file extension of “.odt’ (Open Office
Templates), or “.dot’ (Microsoft Word Templates)
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« e

@ Please select a template to print 1 label

v
B v A« Windows (C) » inetpub » wwwroot » PlanWeb > App Data » Shipments » Templates v O Search Templates
COrganize Mew folder [z -
v | | PlanWeb Ll MName - Date modified Type Size
v L App_Data B2 Shipping Delivery Ticket.odt 6/11/2019 217 PM  OpenDocument T... 23KR
> || Documents 2] Shipping Label-1Up-large.odt 6/11/2019 318 PM  OpenDocument T... 17KB
» Email Eshlpplng Label-1Up-standard.odt 6/11/20193:19PM  OpenDocument T... 20KB
> [ Logs @ Shipping Label-6Up.dot 8/22/2013 %37 AM  Microsoft Word 9... 51KB
Photos i Shipping Label-6Up.odt 6/11/2019 3:21 PM  OpenDocument T... 16 KB
: PlanPDEs 2 Shipping Label-10Up.odt 6/11/2019 3:23 PM  OpenDocument T... 14 KB
: 2 Shipping Purchase Crder.odt 6/10/2019 2:22 PM  OpenDocument T... 17 KB
3 MR PESELCERlezE i) Shipping Reorder.odt 8/11/2018 201 PM  OpenDocument T... 17KB
h Products T2 ShippingLabellup - with Macro (old).odt  5/16/2012 :06 P OpenDocument T... 1TKB
v | | Shipments E ShippingLabellup - with Macro.odt 5/30/2019 8:28 AM  OpenDocument T... 16 KB
. DataSources EShippingLabeHup.odt 6/11/2019 2:21 PM  OpenDocument T... 19 KB
> Templates
| saL
| TemplatesOpenOffice
W
File name: | Shipping Label-1Up-large.odt ~ | | Document Templates (5

=

I % Print Labels I i Data Source: C:\inetpub\wwwroot\PlanWeb\App_Data\Shipr

PassworD MASKING

Password Settings

In the Settings/General Settings/ Password table the password values are now masked.

I General Settings x .
Passwords =)

Top level password is required te open this window. Do not assign it to tasks. Do not leave blank passwords between top and last
level used. Maximum 20 characters,

Description

1] Top Level (Master Password) [ 9 Goto Home Section

2 st | Ml
3 | i 11 : Goto Services l 2
4| | [~ | 12 Goto Customers e
5 Low Level | B | 13 Gotoam 1 4]
" j| S J 14: Goto Reports . |
15 Goto Settings T

16 Goto Scheduler
17 Goto TimeTracker
18 Goto MyPlan
=
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In the Settings/General Settings/ SMTP Settings window the text in the Passwords field is now masked.

SMTP Settings >

Enable SMTP [
Login Information:

Email | ngreeneabc@gmail. com |

Password | I IIILL) |

Server Information:

SMTP Server | smtp.gmail. com

Outgoing Mail Port 465

IMAP Server |

IMAP Port
Other Options:

Mail From | |

Send Copy To | |

" Save X Cancel

OTHER CHANGES AND IMPROVEMENTS

Jobs Section

Optional alert message. If the Print As field on a digital jobs is not set (blank value) Printer’s Plan will alert you to set
this field:
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SERVICES Service Specs

B SPECS: Order 2504 - ITEM 1 - Copied from WebOrder 66-1 O X
ITEM 1 ftem Properties
B 7 Description | StegoBusinessCard | [[]Price Level Use Price Table
B Quantity 250 Price Rounding  On -
L Lﬁjj Names 1 Format Unit Price -
Business Card Sides 1p [y Size (W H) -

Modified 06/06:2013
Add Services From: Category Seny VI Nt
25 All Departments | CoverCoated  10p Rgm!wr‘;r
M Graphics 2 Lﬁm How many? |
M Proof Mames
| Paper Paper Color  White-Warm ;
[ Prep Bindery [ Cutting - prep o (G Vendor” /. The Print As option on your paper is blank, do you want to edit this re
M Digita! [ Printer Prin 4 Sizes (2 Outx 12 Up = 24) : |  field?
M Cut Tof  ParentSize  11x17
M Printing B Buyouts Bus  Run Size %85
B Large Format Finish Size  35x2 Yo || Mo |
M Finishing 11| Side
H Mailing i Front Color -
B Brokered =
[7] Customer Inventory Lack 2
<
i Print As -
DS
Coverage Mormal -
Registration  Mormal -
Bleed MNone -
v 0K X Cancel

To enable this alert, go to Settings/Jobs/Job Options window. In this window set the option ‘On digital jobs alert me
if the Print As Method is Blank?’ to Yes.
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Printer's Plan Main Menu  ileH X
¥ List Manager Job Options _@ F=)
B g::::: St Please select your choices carefully. Some options apply to only orders or quotes,

& Jobs
----- ® b opirs oprions
""" @ Product Types How to display/print ltem Unit Prices Per Each (in 4 decimals) -
""" ® Shipping M#hods Require replacement of discontinued Services to print Order/Quote documents Yes -
: g:: :2 ::j:t”(:fter ey How to display/print Service Unit Prices Use Service Property -
_____ @ How to Save ltem Price Set the Mew Cuote Status as Hot ¥
..... . How to Round ltem Price Change the Quote Status to "Won' after converting it to an Order Yes -
----- @ ltem Document Types When entering a new Job, set the Job Title to ltem 1 description Yes b
""" @ Order Tags After creating a job Ask me what to do next od
""" . Dnoteilage In the Motes window, add the new date and text at the top (last note first) Yes -
B i;i:::z; In the Specs window, remind me if paper is assigned without a printer Yes -
[ Employees How to open a Job, if Job's C5R does not match the Default CSR Edit mode -
[ Vendors After entering a deposit, add a payment note to the Memo field Yes -
|1 Frequently Used Text After printing/emailing invoice/quote, add date printed to job note Neo ¥
[ Third Party Integrations After creating an Order, set Due Date = Date In + 7 days Do not set -
After creating a job from scratch, add customer's default job notes Do net copy G
Allow printing cost on work orders Yes -
On invoices/quotes, print a blank space if Shipping or Postage amount is zero Ne -
On invoices/quotes, include sides info if 'Print #0riginals...' option is checked No -
In the Job window, alert (flash) if a Service has reminders or default vendor is replaced Mo -
In the Specs window, add Cut-to-Finish-5ize Service automatically Yes -
On digital jobs alert me if the Print As Method is Blank? Yes hd

v 0K X Cancel

Database

The Vendors table was previously limited to 255 records, in the 2020 version of Printer’s Plan there is no limit to the
number of vendors that can be created.

The length of Email field in contact record was increased from 50 to 100 characters.
In the Payment window, the field length of the Reference field was increased from 16 to 50 characters.
In the Products Types window, the field length of the Product Name was increased from 20 to 30 characters.

The WebOrderlD field now accepts text characters, previously this field only allowed numeric values.

Printing and Display

When printing the cutting diagram the Job and Item number will now print on this document.
When printing a Delivery Ticket for a history job the company address no longer prints at the bottom of the document.

When printing an Invoice using the Letter Style, if the Item Price option is not selected the Price column header will no
longer print. Previously this column header was always printed.

The job list for WebOrders and WebQuotes will now display the following data columns: Subtotal, Discount, Shipping,
Postage and Tax.
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Other Fixes

When a vendor was added to a service there wasn't a way to remove the vendor -- you could only replace the vendor.
Now you have the option to remove the vendor from the service.

In a History Job when you pressed CTRL+B the selected item was duplicated. This would occur even if the job was not
in Edit mode. This is now fixed, the job has to be in edit mode to duplicate an item.

When sending an invoice to QuickBooks, the QuickBooks Invoice Due Date is now set to the Printer’s Plan Payment
Due Date. Previously this date was set to the Printer’s Plan Job Due Date.

When marking a group of non consecutive jobs as ready to post only the first group of selected jobs was updated.
Now all selected jobs will update.

QuickBooks IIF Import Special Characters
When creating an IIF file for import to QuickBooks if the Printer’s Plan data contained a’ character, or the ; character then the
export file potentially failed. These characters are now captured and replaced to prevent a failure in the export file.

QuickBooks Invoice Import - Sales Rep Field
In the Settings/Employees/ Sales Reps table there is a new column Integration ID.

Employees >

Sales Reps = B

Lirnit: 35, To Hide: Type -~ before text.

e | e ool o o

201 | Sam 1 10.00 | Net Sale
202 | Joe 2 30.00 | Margin

203 | Tim 3 Met Sale

The value in this field is used when importing invoice data from Printer’s Plan to QuickBooks. There are two methods to import
Printer’s Plan invoices to Quickbooks -- Direct Connect method, or via an IIF file. These methods are outlined in the following
guide: https://printreach.com/printersplan/_docs/UserGuide/QuickBooks_Integration.pdf

If you are using the Direct Connect method the IntegrationID field should be populated with the initials of the matching
QuickBooks Sales Rep.


https://printreach.com/printersplan/_docs/UserGuide/QuickBooks_Integration.pdf

Printer’s Plan 2020 What’s New and Improved

QuickBooks Sales Rep

Edit Sales Rep

Sales Rep Name; E
| -]

Cancel
Sales Rep Initials:
T Edit Name...
Sales Rep Type: Sales Repis
inactiva

Employee

Employees

Sales Reps
Limit: 33, To Hide: Type ~ before text.

B

201 Sam 1) 10,00 | NetS
202 | Joe 2 30.00 | Margin
203 | Tim 3 Met Sale ™|

If the IntegrationlID field is blank then the sale rep data will not be sent to QuickBooks.

B

Integration|D 3
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If you are importing invoice data via the IIF method the IntegrationID field should be populated using the following format:

Employee Name: Employee:Employee Initials In this format the Employe Name and Employee Initials are established in

QuickBooks:
Edit Sale:
[rim =
Cancel
Sales Rep Initials:
T™ Edit Name...
Sales Rep Type: Sales Repis
inactive
Employee

In this example the IntegrationID field in Printer’s Plan would look like this:



Printer’s Plan 2020 What's New and Improved Page 39

Employees X

Sales Reps x B

Limit: 55. To Hide: Type ~ before text.

201 | Sam 1 10,00 | Net Sale
202 | Joe 2 30,00 | Margin
203 | Tim 3 Met Sale Tim:Employee TM

If the IntegrationlD is blank then the value in the Name field will be used in the IIF export file.

Canadian Tax Option
In the Settings/General Settings/Shop Options there is a new Enable Canadian Tax Detail option:

General Settings >

Shop Options ==
Printing Method Muostly Digital Printing + Offset  w
Saturday is a Workday Mo -
Sunday is a Workday Mo -
Enable Tool Tips Mo -
Enable Intelligent Documents | Yes -
Enable Canadian Tax Detail Mo -

v 0K X Cancel

This setting applies if your Printer’s Plan license is linked to an address in Canada. The value in this field should be set to Yes if the
invoice needs to display both the GST and PST tax amounts.

Printer’s Plan 2020

Upgrade Guide
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