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Printer’s Plan 2019

NEwW PAYPAL INTEGRATION

Paypal Integration

When emailing invoices, optionally include a “Click Here to Pay” link and allow customers to securely pay their invoices
online with their credit card (a PayPal account is not required). In the Print window of an order there is a new invoice

option, E-Invoice (PayPal)

| n Select a Document:

............. For In-House:

2 Waork Order

............. For Customer:

----- © Inwvoice (Default)

..... " Order Receipt

..... © Packing List

----- Invoice (Custom)

----- © Invoice (Booklet)

----- " Invoice (Letter Style]

..... [ JE-Invoice (PayPal)

List:

----- © - thelist onthe screen -
Lol

What’s New and Improved

| [ Check Document Options:
............. Specs (select one):

| Job Title Only

----- i 'tem Description

..... & Job Memo
..... G Ask "Shipped Today”

----- & Default Payer
----- ] Job Buyer

When you select this option the invoice will be generated online:

------------- Other Options (check all that apply):

------------- Create Invoice for [select one):

‘| P https://weow.sandbox.paypal.com/invoice/p=INVZ-UK4s- O = @ PayPal, Inc. [US] C “ P Invoice x | ‘

I = | = [

v

&

Frank’s Printing

Frank's Printing

Customer Service

116 Old Padonia Road
Suite C

Hunt Valley, MD 21030
United States

seller@pagepathtest com

Bill To:
ABC Company

Michelle Greene
800 Pike Street

Balfimore, MD 21202
United States

mgreeneabc@gmail.com

Description

Newsletter

Notes
This is the Default Memo for the E-Invoice

Copyright © 1399- PayPal. Al rights reserved.

INVOICE

Invoice # 2917
Invoice date- Dec B, 2018

Amount due:
$1,107.68
Ship To:
ABC Company
8645 Saratoga Blvd.
Baltimore, MD 21207
United States
Amount
$1,107.68
Subtotal $1,107.68
Total $1,107.68 USD
Terms and Conditions
Net 30 Days

Powersd by PayPal
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Notify the customer via Printer’s Plan (recommended)

An email notification can be customized and sent from Printer’s Plan:

Preview Email X

From: mgreeneabc@gmai.com

To: | mgreeneabc@gmail.com |

Co | |

Subject: | Your invoice for Newsletter, |

Dear Michelle,

Thank you for your business.,

Invoice 2917: Newsletter is now available to be paid online, please dick on the following link to Pay Now:
https: fjwww.paypal. comfinvoice fp#INV2-UK48-CEM3-ZAPS-HQ74

Again, thank you for your business. We enjoy serving you.

Sincerely,

Lisa

Success Press

Phone (555) 123-4567
WWW, SUCCESSPress. com

No Files Attached Browse... Preview File

T
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—
a
£
W
- Tt
Wl
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Your invoice for Newsletter. nboxx

Starfed mgreeneabc@gmail.com
Snoozed To.me:=

sent ™ Dear Michelle,

Drafts s ' Thank you for your business.

More Invoice 2917: Newsletter is now available to be paid online, please click on the following link to Pay Now:

hitps:iiwww. paypal.com/invoice/p#INV2-UKAS-C6MB-7API-HOT4

Again, thank you for your business. We enjoy serving you.
Sincerely,

Lisa

Success Press

Phone (555) 123-4567
WWW.SUCCESSPIess.com
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Notify the customer via PayPal

Alternatively, an email with a link to pay can be sent directly from PayPal:

P-a 0_ ™ Invoice from Frank's Printin... * . e 5 @)

5) M hitps://mail. google.com/mail/u/0/Finbox/ FMfcgrvzMBhFRhXd TS5 qwi TsPwMslirs

;. __I,r:b“i:‘ Invoice from Frank's Printing (2925) 1nbox x

e i

Starred | ’ Frank's Printing <service@paypal.com> 7:38 PM (5 minutes ago)
Snoozed lame:y

Sent

Hello, ABC Company

‘Frank’s Printing

+ Drafts

More

Here's your invoice

0 Michalle Frank's Printing sent you an invoice for $1,107.68 USD

View and Pay Invoice

Buy now. Pay over time.

Simply select PayPal Credit at checkout and enjoy No Interest if paid in full in 6

months. Subject to credit approval. See terms. US customers only.

4_‘ . w—— .



Printer’s Plan 2019 What’s New and Improved Page 5

Receiving Payment

When the client pays the invoice you will be sent an email notification, and if you are running the Printer’s Plan API
(Web2Plan) or Customer Facing Website (PlanWeb) solution, the payment will automatically be recorded in Printer’s

Plan.

Reverse Payment...

~ Payments Received / Today (1 listed)

Mame Date Amount  Group Paid By Reference Appliedto CusMNo
" ABC Company 12/06/2018 17417 AR Paypal Paid From PayPal 2620 M

To enable the PayPal integration follow the instructions in the following guide: PayPal Integration Guide


http://printersplan.com/_docs/UserGuide/PayPal_Integration.pdf

Printer’s Plan 2019

NEw SMTP CLIENT
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SMTP Client

Printer’s Plan will no longer require you to use Microsoft Outlook (or other email programs) to send emails. Instead,
you can now send emails directly from Printer’s Plan using the Printer’s Plan SMTP client.

To enable the Printer’s Plan SMTP client go to the Settings tab, open the General Settings folder and select SMTP

Settings.

Settings

Printer's Plan Main Menu

% List Manager

& General Settings
.. @ Shop Options

@ Passwords

HEe ’ Reminder Tipes
- - - -
i@ SMTP Settings b = = =

0T Pring

7] Frequently Used Text
[ Third Party Integrations

& I * List (emnpty)

SMTP Settings

Enable SMTP

Login Information:

Email | youremail @company.com| |

Password | TIITITIYLY |

Server Information:

SMTP Server | smtp.smtphost.com |
Outgoing Mail Port 455 | Enable 55L [+]

IMAP Server | |

IMAP Port Enable 55L[]

Other Options:

Send Copy To | |

" Save [ ¥ Cancel
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In the SMTP settings window enter your email account information and check-in the Enable SMTP option. This option
has to be enabled to use the Printer’s Plan SMTP client. If this option is not checked, Printer’s Plan will use the
computer’s default email client.

SMTP Settings >

Enable SMTP

Login Information:

Emiail | youremail @gmail.cam |

Password | Iy |

Server Information:

SMTF Server | smip.gmail.com |

Outgoing Mail Port 465 | Enable S5L

IMAP Server | |

IMAP Port Enable 55L [

Other Options:

Send Copy To | |

v Save X Cancel

Once this is enabled, when you generate an email message the following Preview Email will open allowing you to send
email messages.

Preview Email *

From: mgreeneabci@gmail. com

B :
| =} To | areeneabc@ama |

Send B | | Bec: | |

Subject: | Your invoice for Newsletter, |

Dear Michelle,

Flease see the attached invoice for Newsletter we recently delivered to you.
Thank you for your business, We enjoy serving you.

Sincerely,

Lisa

Success Press

Phone (555) 123-4567
WWW, SUCCESSPress. com

For a detailed explanation that outlines how to configure the SMTP client please refer to the following guide: SMTP
Client Guide


http://printersplan.com/_docs/UserGuide/SMTP_Client.pdf
http://printersplan.com/_docs/UserGuide/SMTP_Client.pdf
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DEEPER QuUicKB0OOKS INTEGRATION

New: Direct Connect to QuickBooks

Instead of creating an Export/Import (.iff) file you can directly connect Printer’s Plan data to QuickBooks. Using this
method you can transfer Sales data, or Individual Invoices to QuickBooks in a few clicks.

To enable this option go to the Settings tab, open the Third Party Integrations folder and select QuickBooks. The
QuickBooks Settings window will appear. In this window, set the Export Method field to Direct Connect.

Settings "

- Printer's Plan Main Menu

¥ List Manager << | = List (empty)

[ General Settings
0 Printi

71 Jobs

] Customers

7] Accounting

] Employees

[ Vendors QuickBooks Settings x

[ Frequently Used Text
& Third Party Integrations

; @ Paypal Data to Export ! Invoices w ;
Export Method : Direct Connect ~ i
Enable Invoice Preview (Direct Connect Only) ! Yes w E
Journal Memo Prefix (Direct Connect Only) PPlan Api: |
" Save - X Cancel

To send the data, go to the Reports section, open the Posting Journal folder and click Regular Sales (click the Date
Range menu at the top of the screen to narrow the list of postings).

¥ List Manager <« |~ Posting Journal / Regular Sales: 1 (PostingDate between 11/16/2018 and 11/16/2018 )

- Key Reports PostingMo Date Inveices Subtotal Discount MetSale ]
: g9

g o L 420 | 11/16/2018 | 24| 2682635 21585 3704220 |
[ Profitability

1 Comparison

[ Production

[ Ata Glance

[] Special Reports

- More Reports
[7] Orders+Sales by Date In
[7] Sales by Date Shipped
[7] Sales by Date Fully Paid
[] Sales by Date Reorder
[ Salesby
[ Quick Sales
& Posting Journal
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Highlight the posting (or postings) and click the Export button.

- 8
Reports = &
¥ List Manager « | Posting Journal / Regular Sales: 1 (PostingDate between 11/16/2018 and 11/16/2018 )

- Key Reports PostingMo Date Invoices Subtotal Discount NetSale Shipping Postage Tax
g :‘r";""g ®2 11/16/2018 24 3682635 215.85  37042.20 0.00 0.00 2264.65
[ Profitability Options
] Comparison
Production e
= EfE Export )

] AtaGlance

B Speial Reports Posting Journal Regular Sales

. More Reports
(] Orders+Sales by Date In [& Which Rows?
("] Sales by Date Shipped - All Rows: 1
[ Sales by Date Fully Paid i (@ Selected Rows: 1
(7] Sales by Date Reorder

[ Quick Sales " 0K X Cancel
& Posting Journal
.- @ Regular Sales
i Ouick Sales

Make sure that QuickBooks is open on the computer that is exporting the data and click OK. This will automatically
send the data to Quickbooks. Once the import is complete, a confirmation message will appear in Printer’s Plan.

* Posting Journal / Regular 5ales: 1 (PostingDate between 11/16/2018 and 11/16/2018 )

PostingMo Date Invoices Subtotal Discount MetSale Shipping
® 30 11/16/2018 24  36826.35 21585  37042.20 0.00
Printer's Plan >

| = ‘Your data has been successfully exported.

0K
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New: QuickBooks Class Tracking

When exporting data to QuickBooks you now have the option to include QuickBooks Class information.

For Sales Data exports, to enable this option go to the Settings tab open the Accounting folder and select Sales
Departments. In the table that appears enter the exact QuickBooks Class name in the QuickBooks Class column.

Reports I Settings | MyPlan

@ Printer's Plan 2019
Home Jobs Scheduler TimeTracker Services Customers AJR
Settings

[1 General Settings

[ Printing

[ Jobs

[ Customers

& Accounting

: . Sales Departments
@ Taxes

@ Terms

@ Payment Types
@ Credit Reasons

i @ QuickBooks Accounts
B Employees
[1 Vendors
[ Frequently Used Text

- Pri

Sales Departments

Lirit: 100. To Hide: Type ~ before text.

Mo Department ID and Name QuickBooks Class
0?

7| 4100 Printing | a1 Print
18 4110 Single Color 41| Print
18 4120 Multi Color 41| Print
20 4130 Process 41| Print
43 4160 Printing Paper 41| Print
9 4210 B&W Digital 42 | Print
32 4800 Signs & Banners 42 | Signs

For Invoice Data exports, to enable this option go to the Settings tab open the Jobs folder and select Product Types.
In the table that appears enter the exact QuickBooks Class name in the QuickBooks Class column.

% List Manager

« |v List {empty)

= General Settings
. Shop Options

.. @ Passwords

@ Reminder Types
. Smtp Settings

[ Printing

s Jobs

..\ Job Options

- @) Product Types
. Shipping Methods
. Data to Require

.. @ Data to Reset (after paste)

B Hewwe tn Save tem Drice

Jobs X

Product Types = B
Default Document Type and Default Quantity will be assigned to new [tems.Limit: 100. To Hide: Type ~ before text.

No |Product Name Default Default 7
o |Product Name Document Type Quantity Sort
{1 d 1000

QuickBooks Class{Optional)

Sheets
1 - Brochures Sheets 1000. 1 . Print
2 Business Card Mames 500 2 Print
3| Large Format . Originals - 1] 3| Signs|
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After exporting the Printer’s Plan data you can run reports in Quickbooks to analyze the sales by class:

Customize Report Comment on Report Memorize Print * Email v Excel |+ Hide Header Collapse Refresh
Dates ~ From 01012018 [ To 12/06/2018 B Show Columps Class ~ SortBy Default -
10:14 PM Frank's Printing
12AE Profit & Loss by Class
Accrual Basis January 1 through December 6, 2018
Print Signs Unclassified TOTAL
¥ Income
¥ 4000 - Sales
¥ 4300 - Color Digital Sales
4310 - Color Digital » 416.02 4 0.00 0.00 416.02
Total 4300 - Color Digital Sales m 0.00 m 416.02
¥ 4400 : Pre-Press Sales
4410 - General Graphics 69.36 0.00 0.00 69.36
Total 4400 - Pre-Press Sales 69.36 0.00 m 69.36
¥ 4700 - Miscellaneous Sales
4710 - QuickSales 0.00 o.o0 0.00 o.o0
4700 - Miscellaneous Sales - 0... 9460 0.00 0.00 94.80
Total 4700 - Miscellaneous Sales 94,60 0.00 m 9450
4500 - Discounts on Sales 0.00 0.00 0.00 0.00
¥ 4901 - Center Produced Sales
4905 - Ink & Digital Sales o.o00 3,285.45 0.00 3,285.45
4910 - Banner/Textile Sales 0.00 577459 0.00 577459
Total 4301 - Center Produced Sales 0.00 5,070.04 m 5,070.04
4000 - Sales - Other 0.00 000 0.00 000
Total 4000 - Sales 579.98 9,070.04 m 9,650.02
Total Income 579.98 9,070.04 ﬁ 9,650.02
¥ Expense
8310 - Shipping 0.00 0.00 0.00 0.00
8320 - Postage 0.00 0.00 0.00 0.00
Total Expense 0.00 o.00 m 0.00

Net Income 579.98 9,070.04 0.00 9,650.02

New: Export Printer’s Plan Invoices to QuickBooks

You can now export all posted invoices to QuickBooks. To enable this option go to the Settings tab, open the Third
Party Integrations folder and select QuickBooks. The QuickBooks Settings window will appear. In this window, set
the Data to Export field to Invoices.

CuickBooks Settings >
Data to Export Invoices i
Export Method Direct Connect hed
Enable Invoice Preview (Direct Connect Only) Yes e
Journal Memao Prefix (Direct Connect Only) PPlan Api: |
+ Save X Cancel
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To export the invoices, after each posting go to the Reports section, open the Posting Journal folder and click Regular
Sales. Highlight the posting and click the Export button.

-
=

Reports ” [ =] &

= Printer's Plan Msin Menu On

¥ List Manager « | Pasting Journal / Regular Sales: 1 (PostingDate between 11/16/.

Key Reports PastingMo Date Invoices Subtotal Discount NetSale Shipping Pastage Tax
O :}’:‘"‘9 ®30 11/16/2018 24 3682635 215.85 3704220 0.00 0.00  2264.65
5
[ Profitability Options X
) Comparison
Production = £
o F‘ﬁ; Export B

[ AtaGlance

|1 Special Reports Posting Journal Reqular Sales

we More Reports
[ Orders+Sales by Date In [ Which Rows?
[ Sales by Date Shipped b ANl Rows: 1
[ Sales by Date Fully Paid ‘. @ Selected Rows: 1

) Quick Sales " OK ¥ Cancel

= Posting Journal
@ Regular Sales
i..@ Ouick Sales

In the Export window click OK. Either through the .IIF Export/Import, or via a direct connect, the Printer’s Plan invoice
will be sent to QuickBooks:

Main Formatting Send/Ship Reports

¢« B B K Boeticw @ G (=5 V] PonfLater 0 @ EhacaTimercosss &

Find MNew Save Delele ¢ Memorize Mark As Print  Email Email Later Attach % Apply Credits Rece
o [ Pending 5 i File Paym

CUSTOMER.JOB ||AB mpany| ' cLASS _ TEMPLATE LUl TR

| = DATE BILLTO SHIF TO i
nvoice 1010/2018 B annM Linz
INVOICE # ABC Company ABC Company
800 Pike Street 9645 Saratoga Bivd.
2787 Baltimore, MD 21202 Baltimore, MD 21207
F.0. NUMBER TERMS REF SHIF VIA FOB.
Met30 Days = = (10/2212018 B |Our Truck -
QUANTITY | ITEM CODE DESCRIPTION PRICE EAGH | CLASS AMOUNT TAX
3,000 Mewsletter Mewsletter 0.14633 Signs 438.99 Tax A
v
Your customer can't pay this invoice online T Waryland v (5.0%) 26.34
Turn on TOTAL 465.33
CUSTOMER MESSAGE 0.00
. 465.33
MERO i Save & Close Revert

For detailed instructions on how to integrate Printer's Plan with QuickBooks please refer to the following guide:
QuickBooks Integration Guide

Important Note: The Printer’s Plan integration with QuickBooks is only available for the desktop version of
QuickBooks.


http://printersplan.com/_docs/UserGuide/QuickBooks_Integration.pdf

Printer’s Plan 2019 What’s New and Improved Page I3

New Price Level Option

New Option: Keep Unit Price

'fg Price Level i Keep Unit Price vj
Price Rounding  Off -
Format Unit Price | Per Each =

B Size (W x H) [85x11 =

—

When you select this option in the Price Level field, and then save the item, Printer’s Plan will ask you to enter the
unit price:

Unit Price H

Enter Unit Price: Default 0.1872/Ea. Last 0.0000/Ea

| 0.25] |
Default ltem Price =93.60 (500x0.1872/Ea)
Last [temn Price was = 0,00 (1:x0.0000/E3)

Using the Last Unit Price = 0.00 (500 0,0000/Ea]}

To enter price per 1000 Type m after the price,

B3 setitemPrice=000 |~/ 0K | X Cancel

If you later make changes to the specs, including Iltem Quantity, Printer’s Plan will price the Item using that unit price
without asking you to confirm it. So, the Item Price will always be equal to Item Quantity X Unit Price. This feature is
helpful on multi-item (booklet) jobs where you would like to manually set the unit price. Then, if you update the
guantity you can maintain the established unit price without responding to numerous prompts.
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New Jobs Ready to Post Option

Easily change the status of an order, or a group of orders to Ready to Post without printing an invoice. In the Jobs
section, under the Orders folder bring up a list of jobs that you want to mark as Ready to Post. Highlight the group of
jobs and then right-click on one of the invoices. From the menu that appears select Make Job Ready To Post

& Orders lobMa Customer CusMo  Title

""" i (42867 | Abel Laboratories
""" @ ont oo [ssccompmn, | [speotvindew g
----- T om
..... eg o p
283
..... @ Ready to Post .' Open -
----- 0 Received Today _"'_’ £ie il Print... BT
; © 2740 fitl
----- Shipped Ted
..... : La’lzpe e ® 2735 Asc Ernail Form Letter... F&
..... @ Due Today 2729 AB( View as Web Page (XML)... der
----- @ Due Tomorrow W 2727 AB( g Make Job To Post H der
..... Due This Week @7 s g der
i d Past Ctrl+B
----- @ Due Next Week ® 2724 Abe P o
----- With hecrepancies @ 2719 ABC 3
5 Compare lob... Ctrl+J
----- & With Reminders Todo ® 2718 AB( Schedule lok.
..... £ With Tanc . T ADY

This will mark the selected job(s) as having an invoice printed, and if a shipped date has not been assigned, it will set
today’s date in the Date Shipped field. The status of the selected orders will be updated to Ready to Post.

New Digital Printing Options

Previously, on digital jobs, Printer’s Plan would calculate the number of clicks and the sheet count by maximizing the
number of originals on a run size sheet. In the 2019 version of Printer’s Plan you can make a selection in the Print As
field of a paper service to adjust these calculations.

On a digital job, if the Print As field is blank, or set to Signature the program will operate identically to previous
versions -- maximizing the number of originals on a run size sheet.

Print As [ z] Print As Signature w
Difficulties . Difficulties

New: If the Print As field is set to Regular the program will calculate the job using the same original on a run size
sheet.

Print As Regular e
Difficulties
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Example: 6 Names of 250 Business Cards run 24 up on a 12 x 18 sheet.

Option 1: Set the Print As to Signature (or blank).

Paper Specs for Digital Printing *
Text Coated: 100# Gloss 12 x 18 Replace
Modified 08/19/2014
Inventory Inn Stock: 1,738 - On Order: 0

Reminder

[}) How many?

Mames ]

Paper Color  White-Warm -
@‘u’endor Atlantic Paper -

# Sizes (10utx24 Up=24)
Parent Size 12x18

Run Size 12x18 o

Finish Size 3.5x2 -
] Side

& Front Color -

-

Back -

Print As | Signature ~

In this scenario the program would calculate 63 (12 x 18) sheets and 63 clicks.

Option 2: Set the Print As field to Regular

Paper Specs for Digital Printing X
Modified 08/19/2014
Drventary In Stock: 1,738 - On Order: 0
Reminder
=]} How many?
MNames ]
Paper Color  White-Warm -
@Vendor Atlantic Paper -

&% Sizes (10utx24Up=24)
Parent Size 12x18

Run Size 12x18 -
Finish Size 3.5x2 -
[1] Side
i Front Color -
Back -

Print As Regular ~
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In this scenario the program would calculate 66 (12 x 18) sheets and 66 clicks.
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PRINT OPTIONS

Improved Print Options: Work Order / Vendor Info

On the Work Order, you now have the option to print, or suppress the vendor information (name + contact + phone).
To print this data, check the new print option:

e More Options
----- Print Service Barcode Page

----- " | Print 'This ltern was copied from..." info
----- [ Print 'End with # of good sheets (Run Size)' info
----- [ Print ltem Quantity with ltem Description

Improved Print Options: Work Order / Page Header / Item Description

If the Page break between Items option is checked, the Item Description is printed at the top of the page. This feature
was added in version 2018 and caused a new problem: Item Description was printed over other text when the
description was too long and/or had line breaks. Now only the first 50 characters of the Item Description is printed at
the top of the page.

Improved Print Options: Work Order / “End With” Quantity

If the Print As option is set to Regular and #Originals (Sheets) is 2 or more, the End with quantity printed on the work
order is per original, otherwise, it is for the whole Item.

Paper Text Coated; 100 Gloss 12x 18  Names: & White-VWarm
Run: 12x18 65 sheet (1 out 24 up)

_Finish-35=2 1 500 shests =

E == End wih 11 good run-size sheets per original =

Front Color -

Print: Regular

Improved Print Options: Work Order / Bold Note

On the Work Order, If the Notes (bold font) option is checked, the service name was also printed bold. Now it does
not.

Improved Print Options: Shipping Labels

If a field data, such as Item Note, included a special character ellipsis (...), the remaining fields were not exported. This
is now fixed.
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WEB2PLAN

Send Status Updates

When a Web Order is converted to a new Order a status update can be sent back to the website. To enable this
option go to the Settings tab, open the Third Party Integrations and select Web2Print.

Settings p,
Printer's Plan Main Menu .
¥ List Manager € = List (empty)

[ General Settings
[ Printing

[ Jobs

[ Customers

[ Employees

[ Vendors

() Frequently Used Text Web2Print Integration Settings it
&= Third Party Integrations
@ Paypal

Enable Weh2Print Integration

‘. @ QuickBooks
i @ Web2Print Posting Url ‘ https:waw.dev.myurderdesk.ccmfAPHPrintersPIanﬂister|
Secret Key ‘ abc123| |
Send a status when you paste a weborder /quote to an order? '_‘f_v.=:s__ ﬂ
Paste Status | In Production |
' 0K X Cancel

In this window check in the Enable Web2Print Integration option.

In the Posting URL field, enter the posting address of the web2print website, this is the address where Printer’s Plan
will send that status update data. You must contact your web2print provider to obtain this address.

In the Secret Key field enter the secret key text, the text in this field is case sensitive. The web2print site should have
the same secret key information -- this ensures the security of the communications between Printer’s Plan and the
web2print site.

Set the Send status when you paste a weborder/quote to an order? field to Yes.

In the Paste Status field enter the status text that you want to send back to the web2print site.
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Your web2print site will also need to be configured to receive status updates. Please check with your web2print
provider to obtain this information. If you are connecting Printer’s Plan to My Order Desk the configuration page on

the website would look something like this:

Printer's Plan Integration (Web2Plan)

Web2Plan is a "Web Service". It provides a communication method between MyOrderDesk and Printer's Plan.

Enable Printer's Plan Web2Plan for Shopping Cart Orders.

Shared Secret abc123 | (required for status updates)
Order Submission URL https: //¥ ¥ xeexxxx /planWeb/XmiListener.aspx
Pricing Request URL https://***¥xxxxxx3x/planWeb/Listener.aspx

customer.

exactly, "Purchase Order Number:"
To receive Status Updates, enter this Url inside of your Printers Plan Settings:

https://www.dev.MyOrderDesk.com/APL/PrintersPlan/listener/

Save

Create extended profile field name PrintersPlanCustomerio to assign users to a specific Printer's Plan

For Purchase Order numbers to transfer over, the caption of the MyOrderDesk Payment Method must be

Here is an example of this workflow, an order is placed online and the status of the order is set to Waiting for

Approval:

-Job 34307

lvlal|lalal Paul DiAngelo's Cart (28159) - Dec 7 2018 12:(
2 1 1 ) Hide ltems...

Files Proofs reorder  (Janet Brison Business Cards)

Waiting for Approval

In Printer’s Plan the Web Order is converted to a new Order:

‘ * All WebQrders (2 listed)

JobMo Customer CusMNo  Title Dateln First
a3 ABC Company 41 Janet Brison Business Cards [5] 12/07/2018 Paul
© 4z ABC Company =

Options

Copy and Paste the Selected Job
]

= Paste as a new:

fy © Order

e Cuote

W OK » Cancel
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After the new order is created a status update is automatically sent back to the website:

-Job 34307
v | @l = ' 8 Paul DiAngelo's Cart (28159) - Dec 7 2018 12:02PI
Hide ltems. ..
1 1
) Proofs rReorder  (Janet Brison Business Cards)
In Production

Depending on the settings of your web2print site this status update can be automatically sent to the purchaser.

New field on a Job: WebID

If you are integrating a front end web2print site with Printer’s Plan via the Printer’s Plan APl (Web2Plan), jobs placed
online automatically flow into Printer’s Plan as Web Orders. In this scenario the front end website creates its own job
number that is not connected to Printer’s Plan. The 2019 version of Printer’s Plan will now save (and display) the
external job number that is created on the website.

Example: Order is placed online and the website creates a job number (34306):

Order Complete

Thank you for ordering from PagePath.
Your Job Number is 34306

You will receive an email confirmation shortly. You may print this page for your records.

.'Shipping Address: ._f-BiIIir_l_g Address:
No shipping address required. John Adams
PagePath

11350 McCormick Rd
Executive Plaza iv uNIT [110
Hunt Valley, MD 21031

us

Phone: 8667707561

Woaer TEamacs

The job arrives in Printer’s Plan as a Web Order, the website job number is captured and saved in the WeblID field:

. __________________________________. & & | & & | . 8 |

[ 7] Orders JobMo Custemer Cusheo Title WeblD

- B2 A5 Company Oniine Web Order Product Form | 34305 L]

| 7] Templates
| ] History
= WebOrders

By storing this information the Printer’s Plan can establish a link to the job on the front end site. This allows Printer’s
Plan to send status updates back to the front end website.
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OTHER CHANGES AND IMPROVEMENTS

Job Window / Vendor Info

To display the vendor information in a job, in the Job window click on the Items button. From the menu that appears
select Customize Job View...

m lj Mew tem B Edit Specs

Mew Item...

Sub-ltem... Origina
Paste this Item... prozBare
Edit Specs... i
Edit Costs... wt.

Edit Service...

View Vendor..,
Purchase Order...

Delete this [tem...

Reprice this [tem...
Reprice All ltems...
Price List...

Compare this ltem...

Lock/Unlock ltem Price
Taw/Exempt Item Price

Attach a File...

Rearrange ltems...

Delete All ltems... teady fi

n Drads

In the Options window, check the Vendor Info option

Options x

Customize Default Job View 7=

(for this computer only)

_| Which information do you want to see?

: Item Mote (below ltem Descripticn)

- Price/Hr (for 'Tire Cost only' Services) and Unit Price (for all Services)
& Services (if unchecked, you will see ltems only)

& Status of ltems and Services (works with Scheduler and TimeTracker tools)
| Space between |tems (improves view)

& Job Note | Memo | Totals (at the bottom of window)

0 Vendor Info

W OK | X Cancel
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I
_I] Mew Item b5 Edit Specs * Edit Costs = Reprice =

[temn Description

B_ Promotional ltems
B Promotional Products: PensERaven Promo Sean Palmer 410-434-2339

Emailing / Form Letters

If you are sending emails from a job list, Printer’s Plan will ask you select whom to send the email: Ordered by, Default
Buyer or Default Payer.

Pricing / #Originals: 2 or more and #Ups 2 or more

If the Print As option is Regular, and Item Quantity is not evenly divisible by #Ups, #Run Size sheets was not rounded
up per each original.

Example: Quantity of 10, 2 Originals, printed 4 up. Previously this job calculated as 5 run size sheets (10 x 2 /4). Now it
is calculated as 2 x (10/4 round up) = 2 x 3 = 6 sheets.

Payment Note Reset

If you copied a History job to a new Quote, and this History job had a payment note, the payment note was not
cleared. In this version the payment note will be cleared. Previously this note only cleared if the History job was
copied to a new Order.

~ character in the Note field not clearing on new jobs

If you copied a History job to a new Quote (or Order), any line in the note or memo field that started with the ~
character would be cleared on the new job. Previously if the last character of the line containing the ~ character did
not contain a return the note would not clear. This is now fixed.

Copy and Paste Web Orders/Quotes

Previously Web Orders could only be copied as a new Order, and Web Quotes as a new Quote. Now you can copy
Web Orders (and Web Quotes) as a new Order or new Quote.

If Printer’s Plan was set to automatically assign a due date to a new job (x number of days after the date in), this
functionality did not work if a Web Order was copied to a new Order. This is now fixed.

Emailing PDF attachments using Thunderbird

Sending emails with PDF attachments using the Thunderbird email client caused the attached PDF file to become
corrupted. This is now fixed.
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Scheduler / JobTracker

In the Services section if you altered the sort order of the Service Departments these changes were not properly
reflected in Job Tracker. The Service Department icons in Job Tracker were not displayed in the correct order. This is
now fixed.

Settings / Printing / Barcodes window

The “Save” icon was not visible if the scale of the display was set to more than 100%, this is now fixed.

Printer’s Plan 2019

Upgrade Guide
(Revised December 13, 2018)

Printersplan.com - support@pagepath.com - 866-770-7561



